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Where Is My New ID Card?

5

Carrier When are new ID Cards Issued? Where can I request a replacement 
card?

Check your wallet 
today! 

Medical + Rx 
Aetna

Magellan Rx

Aetna will only send out new cards if you are new to the 
plan, or if you make changes for 2021.  

• If you’re expecting a new card, they should arrive between 
12/15-12/31

• PPO plans: Magellan Rx information is on the back of your 
Aetna card!   

• If you need a replacement card,  you can print one 
from the Aetna website at www.aetna.com, or 
download the Aetna app 

• Look for your Rx information on the back of your 
Aetna ID Card!

Dental
Delta

Delta will only send out new cards if you are new to the plan, 
or if you make changes for 2021

• If you’re expecting a new card, they should arrive between 
12/15-12/31

• If you need a replacement card, login to 
www.deltadentalins.com or download the Delta app
from the app store

Vision
VSP

VSP does not send out ID cards.  You’ll simply use your SSN for 
yourself and each family member + each member’s birthdate

• Visit www.vsp.com to find participating vision care 
providers 

Flexible 
Spending 
Accounts

Discovery

FSA cards are good for 5 years, so check your expiration dates!  
You will receive a new card if:
 You are new to the program, your debit card is expiring, if 

your card is lost/stolen, or if you request a new card.    

If you have a current card, it still works!

• If you need a replacement card, contact Discovery 
Benefits at www.discoverybenefits.com, or by using 
the mobile app  

FSA debit cards are getting 
a new look!

Health Savings 
Account

Payflex

HSA cards are good for 5 years, so check your expiration 
dates! 
You will receive a new card if:
 You are new to the program, your debit card is expiring, if 

your card is lost/stolen, or if you request a new card.    

If you have a current card, it still works!

• If you need a replacement card, contact Payflex at 
www.payflex.com or by using the mobile app

• Payflex has a convenient mobile app to keep track 
of your spending and manage your account!


